
Cardigan U3A's monthly meeting took place on Thursday 27 August  After a quick round-
up of event reminders the chairman, Pete Mears, introduced our own U3A member, recent 
UKIP parliamentary candidate Howard Lillyman, who spoke about consumer protection 
laws.

He covered four pieces of consumer protection laws that are in statute for the benefit of 
the consumer in us all:

a) They are the 1979 Sale of Goods Act.
b) The 1982 Supply of Services Act.
c) The Distance Selling Legislation.
d) Section 75 of the Consumer Credit Act.

The 1979 Act states that an item purchased must be satisfactory as described, fit for 
purpose, and last a reasonable length of time. If faulty goods are returned to the retailer 
then there is no need for a receipt providing proof of purchase is available. This could be a
credit/debit card slip, cheque book stub showing date and cost, or a copy of your bank 
statement; however ideally a receipt makes life simpler. The Act also says the shop/retailer
is responsible (not the manufacturer) to replace the goods or fix or give a refund. You have
six years to make a claim under the above (The Limitations Act).

The 1982 Supply of Services Act covers any service such as your 'phone contract or a 
builder or plumber or even a hairdresser. It says they must take reasonable care and skill 
in providing the service in a reasonable time and with a reasonable cost. Ask a friend or 
another professional what their opinion is as to what is reasonable for the job undertaken.  
Always discuss with the supplier what your timescale is and what you expect from them 
and what the final cost to you the customer is as this forms part of a contract that is legally 
binding when you place your order.

The Distance Selling Legislation covers purchasing anything from the internet or from a 
catalogue or even over the 'phone, and applies when you are not face to face with the 
retailer. It covers your right to a refund when you send back goods even if you do not like 
what you receive; you do not have to give a reason. The retailer must refund your 
purchase cost including the original postage but the customer is responsible for the return 
postage and packing. Certain goods are not covered including perishables, CDs, DVDs, 
software, and cameras (but you are still covered if they prove to be faulty).

Section 75 of the Consumer Credit Act relates to Credit Card purchases over £100 and 
under £30,000. The Law states that the Credit Card Company is equally liable if the goods 
fail to arrive or your holiday hotel goes bankrupt and you do not get what you purchase or 
order. This can be a very good reason to have a credit card - but make sure it is paid off in 
full every month as the interest charges can be huge. The information for the above is 
freely available on the web including sites such as moneysavingexpert.com and other 
journalistic websites. But please do not take this as financial advice - always seek 
professional advice first.




